
Quick.
Convenient. 
Straightforward.

Steps for registering on newyorklife.com to access  
your account and making a premium payment online
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You have a choice when determining  
which product is right for you.  

Now, you also have a choice for service. 

An overview of online service for New York Life clients

Online service is available at www.newyorklife.com/vsc
Our service website is accessible every day of the week. You can:

aPerform service transactions, including:
• Pay billed premiums1

• Pay your premium by loan or dividend2

• Change your billing frequency3

• Change bank account information for existing 
Check-O-Matic arrangements

• Change your mailing address, email address, 
and/or phone number

• Change your beneficiary4

• Request a loan or dividend withdrawal2

• Change future premium allocations or transfer
funds among investment divisions5

• Update your Investor Profile6

• Report a death

aDownload service forms

aView the Account Summary for an overview 
of your New York Life portfolio

aSee policy details, such as:
• Cash, loan, and dividend values
• Premium payment information

aView correspondence, such as documents and
statements, including: 

• Quarterly statements5

• Consolidated statements
• Annual policy summaries
• Premium notices
• Federal income tax forms

aSubscribe for eDelivery and receive 
correspondence electronically, including:

• Annual privacy notices and annual policy summaries 
• Tax forms
• Prospectuses
• Annual reports and semi-annual reports
• Quarterly statements5

• Consolidated statements

aContact an Agent or Registered Representative

You’re on the go and so are we!
For clients who want quick and easy access to their policies on the go, we’ve got you 
covered. You can access information wherever needed from your smartphone or tablet.

From your mobile device, go to www.newyorklife.com/vsc to be automatically directed 
to our mobile-friendly site. Then, just enter your user name and password. 

1Applies to premium payment amounts under $50,000 for Whole Life, Term Life, 
  Universal Life, and Target Life policies. 
2Applies to whole life products.
3Term and whole life products only.
4A Change of Beneficiary form will still be required for some beneficiary transactions, 
  such as those for trusts, corporations, riders, and certain products.
5Applies to variable products.
6Applies to variable life and annuity policies, MainStay mutual funds, and 
NYLIFE Securities AdviserOne brokerage accounts.
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My Account registration on 
newyorklife.com and completing  
an online premium payment

1.

2.

Visit www.newyorklife.com and click on “My Account”

Please note that if you are already registered for My Account 
on newyorklife.com, please skip ahead to step 7 on page 6 for 
instructions on how to make a premium payment online.

Select “I don’t have an online account yet”
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3.

4.

Enter your last name, Social Security number, policy/account 
number, and date of birth. Then, click on “Continue”

Enter a user name and password. Reenter the password.  
Then, click on “Continue”
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5.

6.

Select a secret question from the drop-down bar and then enter 
and reenter an answer. Click on “Continue”

Click on “Access my account” 



6

7. Once you have logged in, you will be brought to the General Policy 
Information screen, which will display a “Make A Payment” link if a bill 
is available. You will only see this link if a bill is due. To proceed with a 
payment, click that link.

If you already have access to your account on  
newyorklife.com, please log in by clicking here and 
continue below to step 7 to learn how to make a 
premium payment online. 

If you experience difficulty with the above link, please copy and paste
the following URL into your web browser:
http://www.newyorklife.com/vsc

8. On the next screen, you will select the bills to pay (see the red arrow)
and click “Continue”

http://www.newyorklife.com/
https://www.vsc3.newyorklife.com/VSCRegWebApp/login?TYPE=167772160&REALMOID=06-ae0774b0-e850-1005-931f-839b2c470cb3&GUID=0&SMAUTHREASON=5&METHOD=GET&SMAGENTNAME=-SM-JJhke%2bONhzxXfLtwOBo%2fCN0JrCiT5%2fPvN8HAAaP7c2J8KTLwUHw%2f5PD%2bY0AkwfqGpQmqe7qFAlaxOthS7jefsa5wyAO54kXJ&TARGET=-SM-https%3a%2f%2fwww%2evsc3%2enewyorklife%2ecom%2f
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You will now be prompted to choose your bank, if you already 
have bank account information on record. If you have more 
than one bank account on record, you will need to select which 
bank account you would like to use for the payment before 
continuing (see the red arrow).  
If no bank is on record, you must add a new bank by providing 
your banking information (see the yellow arrow). 

9.

You will then be brought to the e-Signature page. This page 
is designed to replace a wet signature on a form, and the 
information shown will be used as your authorization to process a 
debit to your bank account. Please click “Submit” to continue.

10.
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11. Lastly, the confirmation screen will appear. The payment will 
be processed at this stage.
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