
Effective ADA  
Communication
Resources at your fingertips.

Below are some resources to help improve communications, enhance the employee  
experience and implement more successful accommodations under Americans with  
Disability Act (ADA).

Job Accommodation Network (JAN) 
JAN is a natural starting point for an organization who 
has questions on everything from specific ADA scenerios 
to general ideas on how to support an employee with a 
disability. JAN is a free and confidential service of the U.S. 
Department of Labor’s Office of Disability Employment 
Policy.

Job Descriptions using O*NET 
The Online Information Network (O*NET) offers a user 
guide for writing effective job descriptions. O*NET is a 
database of occupational requirements and employee 
attributes — providing knowledge, skills, and abilities 
required as well as how the job is performed in terms 
of tasks, activities, and other descriptors. O*NET is 
developed by the Employment and Training Administration 
with the U.S. Department of Labor.

Employers and the ADA: Myths and Facts 
Being inclusive of people with disabilities — in recruitment, 
retention, promotion, and in providing an accessible 
environment — gives businesses a competitive edge. This 
publication by the Office of Disability Employment Policy 
highlights common myths about how the ADA affects 
employers and research and facts that negate them.

Equal Employment Opportunity Commission (EEOC):  
A Guide to ADA Enforcement
This guide published by the EEOC provides information 
on reasonable accommodation and undue hardship under 
the ADA. It also covers how an accommodation can 
be requested and what the employer may request the 
employee to complete. This guide is essential for creating 
solid ADA programs. 

The information contained herein does not constitute legal advice or a legal opinion on any specific facts or circumstances. The contents are intended for general information 
purposes only, and you are urged to consult a lawyer concerning your own situation and any specific legal questions you may have. New York Life Group Benefit Solutions 
assumes no responsibility for any circumstances arising out of the use, misuse, interpretation or application of any information supplied in this publication.
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http://www.askjan.org
https://www.onetcenter.org/dl_files/Toolkit/Writing_Job_Descriptions.pdf
https://www.dol.gov/agencies/odep/publications/fact-sheets/americans-with-disabilities-act
https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada
https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada



Accessibility Report



		Filename: 

		FLY_114-01-23_ADA DMEC Session Handout Flyer copy.pdf






		Report created by: 

		Dysinger, Ingrid E.


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 29


		Failed: 1





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Failed		Appropriate nesting







Back to Top
