
Solutions for all types of  
personal financial challenges.
My Secure Advantage.

At New York Life Group Benefit Solutions (NYL GBS) we know that financial issues are one of the leading causes 
of stress in America.* That’s why we offer a full-service financial wellness program. My Secure Advantage (MSA) 
can help support the financial health of your household, at no additional cost to you.

*American Psychological Association 2020 Stress in America™ Survey.

These programs are NOT insurance and do not provide reimbursement for financial losses. Customers are required to pay the entire discounted charge 
for any discounted products or services available through these programs. Programs are provided through third party vendors who are solely responsible for 
their products and services. Presented here are only the highlights of these programs. Full terms, conditions and exclusions are contained in the applicable 
offering descriptions. Program availability may vary by plan type and location and is subject to change. These programs are not available under policies 
insured by New York Life Group Insurance Company of NY.

New York Life Group Benefit Solutions products are underwritten by Life Insurance Company of North America, a subsidiary of New York Life Insurance 
Company.  Services are provided by My Secure Advantage Inc. and CLC, Inc., which are not affiliated with New York Life Insurance Company.

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America and New York Life Group Insurance 
Company of NY, subsidiaries of New York Life Insurance Company.
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MSA money coaching
•	� You can take advantage of a free 30-minute consultation 

with a certified financial expert before you decide to  
participate in money coaching.

•	� Individuals and couples can work with a designated  
money coach for 30 days, paid for by NYL GBS.

•	� Your money coach can help you handle a wide range  
of financial challenge, including but not limited to:  
basic money management, getting out of debt, saving  
for college or retirement, purchasing a home, marriage  
or divorce, loss of income, death in the family, and more.

•	� Through an easy-to-use online portal, you can  
communicate with your coach, view educational webinars 
and access a library of financial tools, forms and tips.

•	� After the first 30-day coaching period, you may continue 
working with your money coach for $39.95 per month.

•	� Even if you don’t participate in money coaching you can 
get a 25% discount on tax planning and preparation.

M
Call (888) 724-2262,  
Monday – Friday from 9:00 am – 11:00 pm EST 
(6:00 am – 8:00 pm PST)  
Press 2 to speak to the Identity Theft team.

My Secure Advantage program includes:

Identity theft protection services include:
•	� Education on how to avoid identity theft, and a free  

30-minute consultation with the Identity Theft team.

•	� A fraud resolution kit that provides the right documents  
to use and steps to follow to restore your identity and good 
credit. The kit includes action steps, both preventative  
and restoration:

	 – �Obtaining a free credit report
	 – Credit freezes

All you’ll need to give is your name, city, state, zip code  
and the name of your employer or plan sponsor.  
You can also visit nylgbs.mysecureadvantage.com  
for more information, or to register and access online  
tools and educational resources.

	 – Sample dispute letters
	 – How to file a police report


