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N tifeneB puorG efiL kroY we  
S  .snoitulo
D  yb evres ew esoht ot dnim fo ecaep dna ytiruces laicnanif gnirevile
P .elpoeP roF kroW oT stifeneB gnittu S  M



A s'taht hcaorppa etanoissapmoc  
f yenruoj eht gniyfilpmis no desuco  
f  .seno devol ruoy dna uoy ro

A .noos gnimoc si tnemllorne launn  sihT  
b efiL kroY weN ruoy snialpxe eruhcor  
G )SBG LYN( snoituloS tifeneB puor  
c ll’uoy tahw seniltuo tI .snoitpo egarevo  
n  tuoba wonk ot dee t gnireffo tifeneb eh  
a uoy ot elbaliav . lla deen ton yam uoY  
t siht peek tub ,won thgir noitamrofni sih  
b tnaw yam uoy sa ,ecalp efas a ni eruhcor  
t  .retal ti ot kcab refer o

T noitamrofni desolcne eh  
w  :nialpxe pleh lli
› D stifeneb ruoy tuoba sliate

› H mialc a timbus ot wo

› H detacided tcatnoc ot wo  
r  pleh rof secruose

› A era taht secruoser lanoitidd
i  stifeneb ruoy htiw dedulcn

T eht ot refer esaelp ,snalp elbaliava eht rednu egarevoc ruoy tuoba erom nrael o  
s  .slairetam tnemllorne ruoy ni deniatnoc sliated noisivorp dna stifeneb fo eludehc



P laicnanif eht edivor  
p ylimaf ruoy noitcetor  
w  .no tnuoc lli
V  morf ecnarusni efil mreT yratnulo
N  .snoituloS tifeneB puorG efiL kroY we

A dnA .hguone tluciffid si eno devol a gnisol ot detaler sserts lanoitome eht taht dnatsrednu ew ,)SBG LYN( snoituloS tifeneB puorG efiL kroY weN t  
w pleh nac ecnarusni efiL mreT SBG LYN ?yawa ssap uoy fi deen ll’yeht noitcetorp laicnanif eht evah ylimaf ruoy dluow ,tuoba kniht ot drah s’ti elih  
o  .hguone tluciffid ydaerla s’taht emit a gnirud nedrub laicnanif eudnu na reffus ton lliw ylimaf ruoy taht dnim fo ecaep eht uoy reff

W  ?tnatropmi ecnarusni efil si yh
N  :rof yap pleh nac tI .meht troppus ot ereht regnol on er’uoy fi ytiruces laicnanif htiw seno devol ruoy edivorp nac ecnarusni efiL mreT SBG LY

D gnivil ylia  
e  sesnepx

T dna egagtrom eh  
o  stbed reht

Y s'nerdlihc ruo  
e  noitacud

Y s’esuops ruo  
r  tnemerite

W  ?yub I nac egarevoc hcum woh dna elbigile s’oh
A era ohw dna setatS detinU eht fo edistuo ro ni keew rep sruoh 03 fo muminim a gnikrow ylraluger reyolpmE eht fo setaicossA emit-lluF evitca ll  
c dna evitca na rednu setatS detinU eht ni gnidiser dna gnikrow yllufwal era ohw ro setatS detinU eht fo sneila tnediser tnenamrep ro sneziti  
a  .nerdlihC tnednepeD dna esuopS rieht dna noitazirohtua krow evitca ro asiv etairporpp

› C .deriuqer smaxe htlaeh ro snoitseuq lacidem on htiw elbaliava eb yam ecnarusni efil mret fo stnuoma niatre
› A  yam ,yciloP efiL yratnuloV siht rednu derusni yltnerruc era taht seeyolpme elbigile ll i esaercn  ot pu tifeneB ecnarusnI efiL yratnuloV ruoy  

1  fo stinu $ 000,01   .ytilibarusnI fo ecnedivE gnitelpmoc tuohtiw tnuomA eussI deetnarauG eht deecxe ton seod tifeneb latot eht sa gnol sa
› Y  osla yam uo i esaercn   yb tifeneB efiL yratnuloV esuopS eht 1  fo stinu $ 000,01  latot eht sa gnol sa ,derusni yltnerruc si esuops ruoy fi  

b  .ytilibarusnI fo ecnedivE gnitelpmoc tuohtiw tnuomA eussI deetnarauG eht deecxe ton seod tifene

E  eeyolpm S  esuop C  nerdlih

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,5

› M 000,01$ fo tnuoma tifeneb mumixa
› G stnuoma lla rof eussi deetnarau

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa $  000,003
› G  fo tnuoma eussi deetnarau $  000,002

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa $ 000,051  
› G  fo tnuoma eussi deetnarau $  000,03
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› E sdeen ecnarusni ruo esU ?hguone ti si ,ecnarusni efil emos evah ydaerla uoy fi nev
c  .deen thgim uoy hcum woh tuo dnif uoy pleh ot efil/moc.lyn ta rotalucla

W  ?egarevoc ym htiw dedulcni era serutaef tah
Y smargorp dda eulav ot ssecca edivorp dna egarevoc ruoy tcetorp pleh taht stifeneb lanoitidda sedulcni ecnarusni efiL mreT SBG LYN ruo 1 
w  .eno yad morf ylimaf ruoy dna uoy ot elbaliava era hcih

P  ytilibatro

› I dna detanimret si tnemyolpme ruoy f  
y  ega rednu era uo 70, nac uoy  
c a no ecnarusni efil ruoy eunitno  
d osla yam egarevoC .sisab llib-tceri  
b /esuops ruoy rof deunitnoc e  
c ta esaercni lliw smuimerP .nerdlih  
t deunitnoc eb nac egarevoC .emit sih  
t  ega o 70, ecnarusni eht sselnu  
c lla rof ytilibatrop setanimret ynapmo  
i ruoy ot refeR .snosrep derusn  
c  .sliated rof etacifitre

W  muimerp fo revia

› W emoceb uoy fI – muimerP fo revia  
D  ega ot roirp delbasi 60, uoy dna  
r  a rof ylsuounitnoc delbasiD niame 6 
m uoy ,retfaereht dna doirep htno  
w ruoy rof smuimerp yap ot deen t’no
l dedivorp ,egarevoc ecnarusni efi  
w ynapmoC ecnarusnI eht/e  
d  .delbasiD era uoy )s(enimrete

A  tifeneb htaed detarelecc

› I lanimret a htiw desongaid er’uoy f  
i ,evitca si egarevoc eht elihw ssenll  
w ro shtnom 21 fo ycnatcepxe efil a hti
l ssenllI lanimreT rof tifeneb eht ,sse  
p  :ot pu sedivor $ 000,522 . 

N ecnarussA rovivruS SBG LY 3 

› F rof tnuocca gniraeb-tseretni eer  
c  .erom ro 000,5$ fo stnemyap mial

› A SBG LYN ot seiraicifeneb rof ssecc
L yM dna margorP ecnatsissA efi  
S  .egatnavdA eruce

I  ?krow ti seod woh ,pu-ngis I f
› A hguorht tnuoma egarevoc nesohc ruoy rof yap ll’uoy ,ecnarusni efiL mreT SBG LYN ni llorne dna tnuoma egarevoc a tceles uoy retf

c  .snoitcuded lloryap tneinevno
› O .mialc derevoc a rof tnemyap a eviecer lliw seiraicifeneb ruoy ro uoy ,yawa ssap rebmem ylimaf derevoc a ro uoy fi ,dellorne ecn

Contact Jeld-Wen Holding, Inc. to review the Term Life Summary of Benefits and policy documents to learn more about plan details, 
costs, exclusions and limitations. 

For questions, contact Benefit Advocate Center at 1-844-866-3007 from 7 am to 7 pm CT, Monday – Friday

1 T weN yb deussi seicilop rof elbaliava toN .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
Y ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorht dedivorp era smargorP .YN fo ynapmoC ecnarusnI puorG efiL kro  
c noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidno  
a  .wal yb detibihorp erehw elbaliava ton era dn

2 T dna stcudorp margorP ecnatsissA efiL ehT .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
s ,snoituloS eraC htronrevE dna .cnI ,htlaeH laroivaheB htronrevE gnidulcni ,noitaroproC angiC fo seiraidisbus gnitarepo hguorht ro yb ylevisulcxe dedivorp era secivre  
I dedivorp era smargorP .smargorp eseht hguorht elbaliava secivres ro stcudorp detnuocsid yna rof egrahc detnuocsid eritne eht yap ot deriuqer era sremotsuC .cn  
t tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorh  
p esehT .wal yb detibihorp erehw elbaliava ton era dna ,noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna ,noitpircsed margor  
p weN htiw detailiffa ton era seiraidisbus sti dna noitaroproC angiC .YN fo ynapmoC ecnarusnI puorG efiL kroY weN yb deussi seicilop rednu elbaliava ton era smargor  
Y  .seiraidisbus sti dna ynapmoC ecnarusnI efiL kro

3 T snoituloS tifeneB puorG efiL kroY weN morf 000,5$ revo skcehc egarevoc gniviecer seiraicifeneb ot elbaliava si seiraicifeneb rof margorP ecnarussA rovivruS eh  
L tisopeD laredeF eht yb derusni ton era dna smargorp tnuocca tisoped ton era stnuocca ecnarussA rovivruS .smargorp tnemrebmemsiD dna htaeD latnediccA dna efi  
I ot thgir eht sevreser ynapmoc ecnarusni eht dna ynapmoc ecnarusni eht fo ytilibail eht era secnalab tnuoccA .ycnega laredef rehto yna ro noitaroproC ecnarusn  
r weN yb deussi seicilop rof elbaliava ton era smargorp tnuocsid dna ecnatsissa laicnanif ro lagel ,gnilesnuoC .rorre ni edam tnemyap yna rof secnalab tnuocca ecude  
Y  .YN fo ynapmoC ecnarusnI puorG efiL kro

4 M rof egrahc detnuocsid eritne eht yap ot deriuqer era sremotsuC .sessol laicnanif rof tnemesrubmier edivorp ton seod dna ecnarusni TON si egatnavdA eruceS y  
a rieht rof elbisnopser ylelos si ohw rodnev ytrap driht a hguorht dedivorp era smargorP .smargorp eseht hguorht elbaliava secivres ro stcudorp detnuocsid yn  
p ytilibaliava margorP .egnahc ot tcejbus era dna ,noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudor  
m ecnarusnI puorG efiL kroY weN yb derusni seicilop rednu elbaliava ton si margorp sihT .wal yb detibihorp erehw elbaliava ton si dna ,noitacol dna epyt nalp yb yrav ya  
C  .YN fo ynapmo

N  ynapmoC ecnarusnI puorG efiL kroY weN dna aciremA htroN fo ynapmoC ecnarusnI efiL yb dedivorp era secivres dna stcudorp snoituloS tifeneB puorG efiL kroY we
o  .YN ni ssenisub tcudnoc ton seod dna YN ni dezirohtua ton si aciremA htroN fo ynapmoC ecnarusnI efiL .ynapmoC ecnarusnI efiL kroY weN fo seiraidisbus ,YN f
N  01001 YN ,kroY weN ,eunevA nosidaM 15 ,ynapmoC ecnarusnI efiL kroY we
©  .ynapmoC ecnarusnI efiL kroY weN fo skramedart era ogoL xoB EFIL KROY WEN eht dna ,EFIL KROY WEN .devreser sthgir llA .ynapmoC ecnarusnI efiL kroY weN ,2202 
1  )4202.82.30.pxE( 7904091URMS 2230 b 06432 J  cnI ,gnidloH neW-dle
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c  ?yrujni cihportsatac a fo tluser a sa yawa ssap ot erew uoy fi ro noitatilibaher ,era

A  ruoy dna uoy edivorp pleh nac )SBG LYN( snoituloS tifeneB puorG efiL kroY weN morf ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnedicc
f  .tsom ti deen yam uoy nehw emit a ta noitcetorp laicnanif ylima

W  ?tnatropmi ecnarusni D&DA si yh
S morf ecnarusni D&DA .noitacav ylimaf a gnikat ro esuoh eht dnuora gnikrow ekil seitivitca nommoc tsom eht gnirud rucco nac stnedicca suoire  
G  :rof yap pleh nac tI .tnedicca derevoc a morf esira yam taht stsoc detcepxenu eht rof yap pleh nac snoituloS tifeneB puor

C  erac dlih
a  noitacude dn

S  boj esuop
t  gniniar

R ro noitatilibahe  
t  gnilesnuoc amuar

H  dna snoitaretla emo
v  noitacifidom elcihe

W  ?yub I nac egarevoc hcum woh dna elbigile s’oh
A  sruoh 03 fo muminim a gnikrow ylraluger reyolpmE eht fo setaicossA emit-lluf ,evitca ll
p  eht fo sneila tnediser tnenamrep ro snezitic era ohw dna setatS detinU eht edistuo ro edisni keew re
U  dna evitca na rednu setatS detinU eht ni gnidiser dna gnikrow yllufwal era ohw ro ,setatS detin
a  .nerdlihC tnednepeD dna esuopS rieht dna noitazirohtua krow evitca ro asiv etairporpp

E  eeyolpm S  esuop C  nerdlih

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,5

› M 000,01$ fo tnuoma tifeneb mumixa

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa $  000,008

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa $ 000,004  

› N .kcehcyap-ot-kcehcyap evil snaciremA fo 3/2 ylrae 1 

› 1 .raey hcae stnedicca rof detaert era snaciremA 7 ni 2 

› A gnidael dr3 eht era stnedicc  c .S.U eht ni htaed fo esua 3 

1  ,licnuoC ytefaS lanoitaN )2 .0202 ”.yevruS aciremA ni diaP gnitteG 0202“ ,snoitaicossA lloryaP naciremA )
“  .1202 hcraM ”.htaeD fo esuaC gnidaeL – statsaF“ ,lortnoC esaesiD fo sretneC )3 .noitidE 0202 ”.stcaF yrujnI
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W  ?egarevoc ym htiw dedulcni era serutaef tah
Y smargorp gniwollof ehT .ylimaf ruoy dna uoy ot eulav lanoitidda sreffo SBG LYN morf ecnarusni D&DA yratnuloV ruo 1 elbaliava era  
b  .egarevoc fo yad tsrif ruoy no gninnige

N levarT eruceS SBG LY 3 

› 2 .ecnatsissa laugnilitlum ruoh-4

› A .smeti nelots ro tsol htiw ecnatsiss

› E  .secivres levart ycnegrem

› E  dna noitaucave lacidem ycnegrem
r  .ecnatsissa noitairtape

› E  .slarrefer ralusnoc/yssabm

N ecnarussA rovivruS SBG LY 5 

› F stnemyap mialc rof tnuocca gniraeb-tseretni eer
o  .erom ro 000,5$ f

› A ecnatsissA efiL SBG LYN ot seiraicifeneb rof ssecc
P margor 2 egatnavdA eruceS yM dna 4. 

I  ?krow ti seod woh ,pu-ngis I f
› A tnuoma egarevoc nesohc ruoy rof yap ll’uoy ,snoituloS tifeneB puorG morf ecnarusni D&DA ni llorne dna tnuoma egarevoc a tceles uoy retf  

t  .snoitcuded lloryap tneinevnoc hguorh

› O lliw seiraicifeneb ruoy ro uoy ,tnedicca derevoc a morf yawa ssap ro derujni ylsuoires era rebmem ylimaf derevoc a ro uoy fi ,dellorne ecn
r  .tnuoma tes a eviece

› H .egarevoc ylno-tnedicca sedivorp ti sa ecnarusni lacidem yramirp ro ecnarusni efil rof tnemecalper a eb t’ndluohs egarevoc siht ,revewo

› D  taht tnedicca derevoc a rof tifeneb latot eht fo egatnecrep a yap yam nalp eht ,yrujni na fo ytireves eht no gnidnepe
d  .efil fo ssol ot dael t’nseo

Contact Jeld-Wen Holding, Inc. to review the AD&D Summary of Benefits and policy documents to learn more about plan details, 
costs, exclusions and limitations. 

For questions, contact Benefit Advocate Center at 1-844-866-3007 from 7 am to 7 pm CT, Monday – Friday

1 T  yb deussi seicilop rof elbaliava toN .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh
N lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorht dedivorp era smargorP .YN fo ynapmoC ecnarusnI puorG efiL kroY we  
t dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidnoc ,smre  
l  .wal yb detibihorp erehw elbaliava ton era dna noitaco

2 T dna stcudorp margorP ecnatsissA efiL ehT .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
s ,snoituloS eraC htronrevE dna .cnI ,htlaeH laroivaheB htronrevE gnidulcni ,noitaroproC angiC fo seiraidisbus gnitarepo hguorht ro yb ylevisulcxe dedivorp era secivre  
I dedivorp era smargorP .smargorp eseht hguorht elbaliava secivres ro stcudorp detnuocsid yna rof egrahc detnuocsid eritne eht yap ot deriuqer era sremotsuC .cn  
t tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorh  
p esehT .wal yb detibihorp erehw elbaliava ton era dna ,noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna ,noitpircsed margor  
p weN htiw detailiffa ton era seiraidisbus sti dna noitaroproC angiC .YN fo ynapmoC ecnarusnI puorG efiL kroY weN yb deussi seicilop rednu elbaliava ton era smargor  
Y  .seiraidisbus sti dna ynapmoC ecnarusnI efiL kro

3 N eht seetnaraug snoituloS tifeneB puorG efiL kroY weN ron AGG rehtieN .)AGG( ecnatsissA labolG ilareneG htiw tcartnoc a rednu dedivorp si levarT eruceS SBG LY  
q ehT .ytilibisnopser dna thgir s’nosrep derevoc eht si ytilicaf ro redivorp lacidem lacol a fo noitceles lanif ehT .ytilicaf lacidem ro redivorp secivres lacidem yna fo ytilau  
m kroY weN ro AGG fo stnega ro seeyolpme ton era yehT .secivres rieht rof elbisnopser ylelos era AGG yb detangised ro detseggus syenrotta ro slanoisseforp lacide  
L puorG efiL kroY weN dna aciremA htroN fo ynapmoC ecnarusnI efiL yb derusni era stifeneb noitairtaper dna noitaucave ycnegremE .snoituloS tifeneB puorG efi  
I noitairtaper dna noitaucave lacideM .la te 0001-10-AB ;.la te 0001-00-AG :smroF yciloP .ynapmoC ecnarusnI efiL kroY weN fo seiraidisbus ,YN fo ynapmoC ecnarusn  
s era dna AGG yb dedivorp era secivres rehto llA .margorp eht fo secivres dna stifeneb eht ssecca ot AGG llac tsum sremotsuc dna AGG yb degnarra eb tsum secivre  
s  .sliated rof stnemucod nalp eht eeS .margorp levarT eruceS SBG LYN eht fo sthgilhgih era ereh detneserP .AGG htiw tnemeerga ecivres eht fo smret eht ot tcejbu

4 M rof egrahc detnuocsid eritne eht yap ot deriuqer era sremotsuC .sessol laicnanif rof tnemesrubmier edivorp ton seod dna ecnarusni TON si egatnavdA eruceS y  
a rieht rof elbisnopser ylelos si ohw rodnev ytrap driht a hguorht dedivorp era smargorP .smargorp eseht hguorht elbaliava secivres ro stcudorp detnuocsid yn  
p ytilibaliava margorP .egnahc ot tcejbus era dna ,noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudor  
m ecnarusnI puorG efiL kroY weN yb derusni seicilop rednu elbaliava ton si margorp sihT .wal yb detibihorp erehw elbaliava ton si dna ,noitacol dna epyt nalp yb yrav ya  
C  .YN fo ynapmo

5 T snoituloS tifeneB puorG efiL kroY weN morf 000,5$ revo skcehc egarevoc gniviecer seiraicifeneb ot elbaliava si seiraicifeneb rof margorP ecnarussA rovivruS eh  
L tisopeD laredeF eht yb derusni ton era dna smargorp tnuocca tisoped ton era stnuocca ecnarussA rovivruS .smargorp tnemrebmemsiD dna htaeD latnediccA dna efi  
I ot thgir eht sevreser ynapmoc ecnarusni eht dna ynapmoc ecnarusni eht fo ytilibail eht era secnalab tnuoccA .ycnega laredef rehto yna ro noitaroproC ecnarusn  
r weN yb deussi seicilop rof elbaliava ton era smargorp tnuocsid dna ecnatsissa laicnanif ro lagel ,gnilesnuoC .rorre ni edam tnemyap yna rof secnalab tnuocca ecude  
Y  .YN fo ynapmoC ecnarusnI puorG efiL kro

N ynapmoC ecnarusnI puorG efiL kroY weN dna aciremA htroN fo ynapmoC ecnarusnI efiL yb dedivorp era secivres dna stcudorp snoituloS tifeneB puorG efiL kroY we  
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Who’s eligible for disability insurance, and what are the plan options? 
All active, Full-time Associates of the Employer classified as exempt Associates (management) regularly working a minimum of 30 hours 
per week in or outside the United States and who are citizens or permanent resident aliens of the United States, or Employees who are 
lawfully working and residing in the United States under an active and appropriate visa or active work authorization.
 Coverage is available for Long-term disability (LTD). 
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Contact Jeld-Wen Holding, Inc. to review the Disability Summary of Benefits and policy documents to learn more 
about plan details, costs, exclusions and limitations. 

For questions, contact Benefit Advocate Center at 1-844-866-3007 from 7 am to 7 pm CT, Monday – Friday
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Contact Jeld-Wen Holding, Inc. to review the Disability Summary of Benefits and policy documents to learn more 
about plan details, costs, exclusions and limitations. 

For questions, contact Benefit Advocate Center at 1-844-866-3007 from 7 am to 7 pm CT, Monday – Friday
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Putting Benefits To Work For PeopleSM

Congratulations!  
Your family dynamic has recently changed so now is the perfect time to consider 
updating some important details to keep your loved ones protected.

Be sure to: 
	›  Review and update your beneficiaries.

	›  Update your Will (Will Prep).

	› Review your life insurance coverage.

	› Contact your Human Resources representative 
	 and your supervisor at least 30 days in advance  
	 of your leave, or as soon as possible if the need  
	 is unforeseen.

How to access your Paid Parental Leave:

Simply do one of the following:

Call toll-free (888) 842-4462 or for  
Español (866) 562-8421 between  
7:00 am – 7:00 pm CST. A representative  
will walk you through the process. 

Complete and submit a claim form online 
using the following steps:

	› Read and agree to the state  
	 fraud warnings.

	› Follow the steps to complete the  
	 claim form.

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America or New York Life Group Insurance 
Company of NY, subsidiaries of New York Life Insurance Company. Life Insurance Company of North America is not authorized in NY and does not conduct 
business in NY.

New York Life Insurance Company, 51 Madison Avenue, New York, NY 10010

© 2023, New York Life Insurance Company. All rights reserved. NEW YORK LIFE, and the NEW YORK LIFE Box Logo are trademarks of New York Life Insurance Company.

123751 a  0623  SMRU  5766771.1  Exp. Date: 10.25.2024

https://www.newyorklife.com/group-benefit-solutions/employees/group-insurance/disability/submit-disability-claim


Paid Parental Leave (PPL)
How to file a claim and request time off.

1 BEFORE YOU
REQUEST LEAVE 

1.	 �Inform JELD-WEN:  
Contact your Human  
Resources representative, 
and your supervisor at 
least 30 days in advance,  
or as soon as possible if 
the need is unforeseen.

2.	 Prepare to contact  
	 New York Life  
	 Group Benefit Solutions  
	 (NYL GBS). Have the  
	 following on hand:

	 •	 �Your Social Security 
number, birth date, 
home address, phone 
number, 
and email address.

	 •	� Dates and information 
related to the leave  
request for birth,  
adoption, or foster care.

2 REQUEST PAID 
PARENTAL LEAVE 

File a Paid Parental Leave claim  
or request PPL time off:

Online at myNYLGBS.com 
myNYLGBS.com (print your 
confirmation page).

By phone at (888) 842-4462  
or (866) 562-8421 (español),  
7:00 am – 7:00 pm CST and a 
representative will help you.

3 GIVE 
PERMISSION 

Give NYL GBS permission to 
contact your health care provider 
or employer for claim-related 
information by answering “yes”.

•	 During your claim call.

•	 Online after your claim has  
	 been submitted  (you’ll  
	 receive a notification).

4 CHECK LEAVE
STATUS

•	 Online at myNYLGBS.com  
	 Claims

•	 �Contact us at (888) 842-4462 
or (866) 562-8421 (español), 
7:00 am–7:00 pm CST.

•	 NYL GBS will send you FML,  
	 state, and/or company leave 
	 information, and your Family  
	 and Medical Leave Act  
	 (FMLA) rights.

5 ADDITIONAL 
RESOURCES

•	 Chat live with a NYL GBS  
	 representative.

•	 Click here for answers to  
	 frequently asked disability 
	 claim questions.

•	 Click here for answers  
	 to frequently asked  
	 leave questions.

If you haven’t visited myNYLGBS.com, register today  
to easily file and manage all your claims in one place.  
While you’re out on leave, keep your employer informed  
of your return-to-work plans.

Scan or click for  
more information.

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America and New York Life Group Insurance Company of NY, subsidiaries of New York Life 
Insurance Company. Life Insurance Company of North America is not authorized in NY and does not conduct business in NY. For FMLA information, see www.dol.gov/agencies/whd/fmla.

New York Life Insurance Company, 51 Madison Avenue, New York, NY 10010

© 2023, New York Life Insurance Company. All rights reserved. NEW YORK LIFE, and the NEW YORK LIFE Box Logo are trademarks of New York Life Insurance Company.
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