
Putting Benefits To Work For PeopleSM

Voluntary benefits 
simplified

Position your organization to offer meaningful protection without added complexity. Our voluntary benefits suite 
is designed to integrate seamlessly into your broader benefits strategy—minimizing administrative burden while 
maximizing value for your employees.

One point of contact at every stage
From initial implementation to ongoing support, you’ll work with a consistent team to streamline coordination, 
reduce handoffs, and ensure accountability throughout the lifecycle.

1
Implementation manager: To facilitate a smooth, hassle-free setup. 

Account team: Dedicated account executive and sales partner serve as strategic advisors.

Enrollment consultant: Expert guidance across life, disability, and voluntary benefits.

Integrated solutions designed to deliver operational efficiency
Our platform was built with enterprise-scale simplicity in mind—consolidating systems, touchpoints, and 
processes to create a more efficient experience for your HR team and employees alike.

•	 Unified cloud-based claims platform 
A centralized platform for managing life, disability, 
absence, and voluntary benefits claims.

•	 Centralized employee portal 
A single portal for claims filing, status updates, and 
communication related to claims.

•	 Auto-payment of voluntary claims  
Automatic activation of relevant voluntary benefits 
triggered by qualifying disability and life/AD&D claims.

•	 Auto-adjudication for health screening claims 
Streamlined health screening benefit claims 
processing to accelerate employee payouts.

•	 One data feed 
A unified data feed for all products to reduce 
administrative overhead.

•	 Flexible pricing and bundling options 
Tailored pricing and bundling solutions to meet 
specific budget objectives.

•	 Trust issuance for expanded benefit availability  
Enhanced benefit availability across 40+ states 
through trust issuance.

•	 Simplified billing 
One bill for all products with no reconciliation.*

Accident  |  Critical Illness  |  Hospital Indemnity
Visit us online or contact your broker or New York Life Group Benefit Solutions
representative to learn more.

* Policies underwritten in NY must be on their own list bill. 

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America, New York Life Group Insurance Company 
of NY, and New York Life Insurance and Annuity Corporation, subsidiaries of New York Life Insurance Company. Life Insurance Company of North America is not 
authorized in NY and does not conduct business in NY.

Accident insurance, critical illness/specified disease insurance, and hospital indemnity insurance are limited benefit policies. Accident insurance pays benefits for 
accidents only. These products are not health care insurance and do not satisfy the requirement of minimum essential coverage under the Affordable Care Act. New 
York Life Group Benefit Solutions Accident insurance, Critical Illness/Specified Disease insurance, and Hospital Indemnity insurance are underwritten by New York 
Life Insurance and Annuity Corporation, a subsidiary of New York Life Insurance Company. Policy provisions and product availability may vary by state. Policy forms: 
Accident: GBS-AI-1000.00; Critical illness/Specified disease: GBS-CI-1000.00/GBS-CI-1000.NY; Hospital indemnity: GBS-HI-1000.00. 
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