
Putting Benefits To Work For PeopleSM

The Caregiver Crunch
What Every Employer Needs to Know

Caregiving is 
the new normal

The workload

At work

Source: AARP and National Alliance for Caregiving. Caregiving in the US 2025. Washington, DC: AARP. July 2025. https://doi.org/10.26419/ppi.00373.001
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Make sure your policies support them. Download our Caregiver Support 
Checklist to get started or visit us online for more resources.

Behind every statistic is an employee balancing work and care.

feel comfortable telling 
their manager about 
their caregiving role

49%

shift schedules to 
meet care needs

56%

The latest NAC/AARP study shows caregiving is reshaping the workforce, 
with millions of employees juggling jobs and complex care responsibilities.

55%

perform medical 
tasks but only 22% 

receive training

24%
 

spend 40+ hours/
week on caregiving

27 hours/week
on average spent 

on care tasks

are under 65  
and working

70% 
care for both kids 
and aging adults

29% 1 in 4 adults
(63 million) Americans 
are family caregivers

Emotional & 
physical toll

Financial 
pressures

20%
 added debt or missed bills

31%
  stopped saving 

24%
 used up short-term savings 

experience physical strain
45%

say they feel alone
24%

64%
report emotional stress
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