
PREPARED FOR EMPLOYEES OF THE INDEPENDENT SCHOOL DISTRICT OF BOISE CITY.

Welcome to New York Life 
Group Benefit Solutions.
Delivering financial security and peace of mind to those we serve by  
Putting Benefits To Work For People.SM



A compassionate approach that’s  
focused on simplifying the journey 
for you and your loved ones.

To learn more about your coverage under  the available plans, please refer to 
the schedule of benefits and provision details contained in your enrollment 
materials.

This brochure explains your New York 
Life Group Benefit Solutions (NYL 
GBS) coverage options. It outlines 
what you’ll need to know about using 
your new plan(s) or the benefit 
offering available to you. You may not 
need all this information right now, but 
keep this brochure in a safe place, as 
you may want to refer back to it later. 

The enclosed information 
will help explain:
› Details about your benefits
› How to submit a claim
› �How to contact dedicated 

resources for help
› �Additional resources that are 

included with your benefits 



A tluciffid si eno devol a gnisol ot detaler sserts lanoitome eht taht dnatsrednu ew ,)SBG LYN( snoituloS tifeneB puorG efiL kroY weN t  
e mreT SBG LYN ?yawa ssap uoy fi deen ll’yeht ytiruces laicnanif eht evah ylimaf ruoy dluow ,tuoba kniht ot drah s’ti elihw dnA .hguon  
L na reffus ton lliw ylimaf ruoy taht dnim fo ecaep eht uoy reffo pleh nac ecnarusni tnemrebmemsiD dna htaeD latnediccA dna efi  
u  .hguone tluciffid ydaerla s’taht emit a gnirud nedrub laicnanif eudn

Financial security 
your family will count on. 
Basic Term Life and Accidental Death and Dismemberment 
insurance from New York Life Group Benefit Solutions. 

P elpoeP roF kroW oT stifeneB gnittu S  M

Who’s eligible? 
All active, Full-time Employees of the Employer regularly working a minimum of 20 hours per week. 

E  eeyolpm S  esuop C  nerdlih

› B  :elbaliava )s(tnuoma tifene $  000,3
› M  000,3$ fo tnuoma tifeneb mumixa
› G stnuoma lla rof eussi deetnarau

› B  :elbaliava )s(tnuoma tifene $  000,05
› M  fo tnuoma tifeneb mumixa $  000,05
› G  fo tnuoma eussi deetnarau $  000,05

› B  :elbaliava )s(tnuoma tifene $  000,5
› M  fo tnuoma tifeneb mumixa $ 000,5  
› G  fo tnuoma eussi deetnarau $  000,5
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What features are included with my coverage? 
Your NYL GBS Term Life insurance includes additional benefits that help protect your coverage and provide access to value add programs1 
which are included with your plan, so you’re automatically enrolled on your first day of coverage. It’s our way of saying thanks for being a 
valued customer. 

W  muimerp fo revia

W emoceb uoy fI – muimerP fo revia  
D  ega ot roirp delbasi 60, niamer uoy dna  
D  a rof ylsuounitnoc delbasi 6 htnom  
p deen t’now uoy ,retfaereht dna doire  
t ecnarusni efil ruoy rof smuimerp yap o  
c ecnarusnI eht/ew dedivorp ,egarevo  
C era uoy )s(enimreted ynapmo  
D  .delbasi

A  tifeneb htaed detarelecc

I lanimret a htiw desongaid er’uoy f  
i htiw ,evitca si egarevoc eht elihw ssenll  
a ,ssel ro shtnom 21 fo ycnatcepxe efil  
t sedivorp ssenllI lanimreT rof tifeneb eh  
u  :ot p $ 000,05 . 

E  & ecnatsissA eeyolpm
W troppuS ssenlle 2 

E ylimaf ro/dna uoy rof troppus lanoitom  
m sseccA .tsoc lanoitidda on ta srebme  
a a syad neves ,yad a sruoh 42 elbaliav  
w ,ecnatsissa efil/krow sedulcnI .kee  
c dna secruoser ,selcitra enilno ,gnihcao  
v  .seussi efil/krow rof soedi

S ecnarussA rovivru 3 

A rof tnuocca gniraeb-tseretni n  
b  ro 000,5$ fo stnemyap yraicifene
m ot ssecca evah seiraicifeneB .ero  
E ssenlleW dna ecnatsissA eeyolpm  
S etatsE & lageL ,laicnaniF dna troppu  
S  .smargorp troppu

F troppuS etatsE & lageL ,laicnani 2 

P fo sepyt lla rof troppus lanoissefor  
f gnidulcni seussi etatse ro lagel ,laicnani  
t dna snoitseuq tiderc ,snoitatlusnoc xa  
m sedulcni osla ecnatsissA .erom hcu  
i noituloser duarf dna tfeht ytitned  
s -etats rof sloot enilno dna secivre
s  tnatropmi rehto dna slliw cificep
l  .stnemucod lage

How does it work? 
› If you or a covered family member pass away, you or your beneficiaries will receive a payment for a covered claim.

Contact benefits to review the Term Life Summary of Benefits and policy documents to 
learn more about plan details, exclusions and limitations. 

Or for more information, call (208) 854-4074, option 3 to speak with benefits / email benefits@boiseschools.org. 

1 T weN yb deussi seicilop rof elbaliava toN .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
Y ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorht dedivorp era smargorP .YN fo ynapmoC ecnarusnI puorG efiL kro  
c noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidno  
a  .wal yb detibihorp erehw elbaliava ton era dn

2 T eritne eht yap ot deriuqer era sremotsuC .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
d .tsoc lanoitidda na rof reyolpme fo noitpo eht ta elbaliava ecivres emoS .smargorp eseht hguorht elbaliava secivres ro stcudorp detnuocsid yna rof egrahc detnuocsi  
P ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorht dedivorp era smargor  
t yb detibihorp erehw elbaliava ton era dna noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna noitpircsed margorp tneilc elbacilppa eh  
l hcysPmoC yb ylevisulcxe dedivorp era secivreS .YN fo ynapmoC ecnarusnI puorG efiL kroY weN yb deussi seicilop rednu elbaliava ton era smargorp esehT .wa ® 
e  .setailiffa sti fo yna ro ynapmoC ecnarusnI efiL kroY weN htiw detailiffa ton si dna secivres sti rof elbisnopser ylelos si hcysPmoC .3202 ,1 yraunaJ evitceff

3 T snoituloS tifeneB puorG efiL kroY weN morf 000,5$ revo skcehc egarevoc gniviecer seiraicifeneb ot elbaliava si seiraicifeneb rof margorP ecnarussA rovivruS eh  
L tisopeD laredeF eht yb derusni ton era dna smargorp tnuocca tisoped ton era stnuocca ecnarussA rovivruS .smargorp tnemrebmemsiD dna htaeD latnediccA dna efi  
I ot thgir eht sevreser ynapmoc ecnarusni eht dna ynapmoc ecnarusni eht fo ytilibail eht era secnalab tnuoccA .ycnega laredef rehto yna ro noitaroproC ecnarusn  
r weN yb deussi seicilop rof elbaliava ton era smargorp tnuocsid dna ecnatsissa laicnanif ro lagel ,gnilesnuoC .rorre ni edam tnemyap yna rof secnalab tnuocca ecude  
Y  .YN fo ynapmoC ecnarusnI puorG efiL kro

N  ynapmoC ecnarusnI puorG efiL kroY weN dna aciremA htroN fo ynapmoC ecnarusnI efiL yb dedivorp era secivres dna stcudorp snoituloS tifeneB puorG efiL kroY we
o  .YN ni ssenisub tcudnoc ton seod dna YN ni dezirohtua ton si aciremA htroN fo ynapmoC ecnarusnI efiL .ynapmoC ecnarusnI efiL kroY weN fo seiraidisbus ,YN f

P  .la te 007400-LT- efiL mreT :smrof ycilo

N  01001 YN ,kroY weN ,eunevA nosidaM 15 ,ynapmoC ecnarusnI efiL kroY we
©  .ynapmoC ecnarusnI efiL kroY weN fo skramedart era ogoL xoB EFIL KROY WEN eht dna ,EFIL KROY WEN .devreser sthgir llA .ynapmoC ecnarusnI efiL kroY weN ,2202 
1  )4202.62.90.pxE( 1644391URMS 2270 c 29532 T  ytiC esioB fo tcirtsiD loohcS tnednepednI eh



F ruoy ytiruces laicnani  
f  .no tnuoc lliw ylima
V  morf ecnarusni efil mreT yratnulo
N  .snoituloS tifeneB puorG efiL kroY we

P elpoeP roF kroW oT stifeneB gnittu S  M

A tluciffid si eno devol a gnisol ot detaler sserts lanoitome eht taht dnatsrednu ew ,)SBG LYN( snoituloS tifeneB puorG efiL kroY weN t  
e  SBG LYN ?yawa ssap uoy fi deen ll’yeht noitcetorp laicnanif eht evah ylimaf ruoy dluow ,tuoba kniht ot drah s’ti elihw dnA .hguon
T s’taht emit a gnirud nedrub laicnanif eudnu na reffus ton lliw ylimaf ruoy taht dnim fo ecaep eht uoy reffo pleh nac ecnarusni efiL mre  
a  .hguone tluciffid ydaerl

W  ?yub I nac egarevoc hcum woh dna elbigile s’oh
A tnenamrep ro snezitic era ohw ,setatS detinU eht ni keew rep sruoh 02 fo muminim a gnikrow ylraluger reyolpmE eht fo seeyolpmE ,evitca ll  
r  .setatS detinU eht fo sneila tnedise

E  eeyolpm S  esuop C  nerdlih

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,2

› M 000,02$ fo tnuoma tifeneb mumixa
› G stnuoma lla rof eussi deetnarau

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa t fo ressel eh
7  000,005$ ro yralas semit 

› G  fo tnuoma eussi deetnarau t fo ressel eh
7  000,004$ ro yralas semit 

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa $ 000,003  
› G  fo tnuoma eussi deetnarau $  000,02

› E sdeen ecnarusni ruo esU ?hguone ti si ,ecnarusni efil emos evah ydaerla uoy fi nev
c  .deen thgim uoy hcum woh tuo dnif uoy pleh ot efil/moc.lyn ta rotalucla
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W  ?egarevoc ym htiw dedulcni era serutaef tah
Y dda eulav ot ssecca edivorp dna egarevoc ruoy tcetorp pleh taht stifeneb lanoitidda sedulcni ecnarusni efiL mreT yratnuloV SBG LYN ruo  
p smargor 1  .eno yad morf ylimaf ruoy dna uoy ot elbaliava era hcihw

P  ytilibatro

I dna detanimret si tnemyolpme ruoy f  
y  ega rednu era uo 70, eunitnoc nac uoy  
y .sisab llib-tcerid a no ecnarusni efil ruo  
C rof deunitnoc eb osla yam egarevo  
y lliw smuimerP .nerdlihc /esuops ruo  
i eb nac egarevoC .emit siht ta esaercn  
c  ega ot deunitno 70, eht sselnu  
i setanimret ynapmoc ecnarusn  
p refeR .snosrep derusni lla rof ytilibatro  
t  .sliated rof etacifitrec ruoy o

W  muimerp fo revia

W emoceb uoy fI – muimerP fo revia  
D  ega ot roirp delbasi 60, niamer uoy dna  
D  a rof ylsuounitnoc delbasi 6 htnom  
p deen t’now uoy ,retfaereht dna doire  
t ecnarusni efil ruoy rof smuimerp yap o  
c ecnarusnI eht/ew dedivorp ,egarevo  
C era uoy )s(enimreted ynapmo  
D  .delbasi

A  tifeneb htaed detarelecc

I lanimret a htiw desongaid er’uoy f  
i htiw ,evitca si egarevoc eht elihw ssenll  
a ,ssel ro shtnom 21 fo ycnatcepxe efil  
t sedivorp ssenllI lanimreT rof tifeneb eh  
u  :ot p $ 000,052 . 

E  & ecnatsissA eeyolpm
W troppuS ssenlle 2 

E ylimaf ro/dna uoy rof troppus lanoitom  
m sseccA .tsoc lanoitidda on ta srebme  
a a syad neves ,yad a sruoh 42 elbaliav  
w ,ecnatsissa efil/krow sedulcnI .kee  
c dna secruoser ,selcitra enilno ,gnihcao  
v  .seussi efil/krow rof soedi

S ecnarussA rovivru 3 

A rof tnuocca gniraeb-tseretni n  
b  ro 000,5$ fo stnemyap yraicifene
m ot ssecca evah seiraicifeneB .ero  
E ssenlleW dna ecnatsissA eeyolpm  
S etatsE & lageL ,laicnaniF dna troppu  
S  .smargorp troppu

F troppuS etatsE & lageL ,laicnani 2 

P fo sepyt lla rof troppus lanoissefor  
f gnidulcni seussi etatse ro lagel ,laicnani  
t dna snoitseuq tiderc ,snoitatlusnoc xa  
m sedulcni osla ecnatsissA .erom hcu  
i noituloser duarf dna tfeht ytitned  
s -etats rof sloot enilno dna secivre
s  tnatropmi rehto dna slliw cificep
l  .stnemucod lage

I  ?krow ti seod woh ,pu-ngis I f
› A hguorht tnuoma egarevoc nesohc ruoy rof yap ll’uoy ,ecnarusni efiL mreT SBG LYN ni llorne dna tnuoma egarevoc a tceles uoy retf

c  .snoitcuded lloryap tneinevno
› O .mialc derevoc a rof tnemyap a eviecer lliw seiraicifeneb ruoy ro uoy ,yawa ssap rebmem ylimaf derevoc a ro uoy fi ,dellorne ecn

Contact benefits to review the Term Life Summary of Benefits and policy documents to learn more about plan details, costs, 
exclusions and limitations. 

Or for more information, call (208) 854-4074, option 3 to speak with benefits / email benefits@boiseschools.org. 

1 T weN yb deussi seicilop rof elbaliava toN .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
Y ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorht dedivorp era smargorP .YN fo ynapmoC ecnarusnI puorG efiL kro  
c noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidno  
a  .wal yb detibihorp erehw elbaliava ton era dn

2 T eritne eht yap ot deriuqer era sremotsuC .ylppa yam snoitcirtser emoS .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  
d .tsoc lanoitidda na rof reyolpme fo noitpo eht ta elbaliava ecivres emoS .smargorp eseht hguorht elbaliava secivres ro stcudorp detnuocsid yna rof egrahc detnuocsi  
P ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelos era ohw srodnev ytrap driht hguorht dedivorp era smargor  
t yb detibihorp erehw elbaliava ton era dna noitacol dna epyt nalp yb yrav yam ytilibaliava margorP .egnahc ot tcejbus era dna noitpircsed margorp tneilc elbacilppa eh  
l hcysPmoC yb ylevisulcxe dedivorp era secivreS .YN fo ynapmoC ecnarusnI puorG efiL kroY weN yb deussi seicilop rednu elbaliava ton era smargorp esehT .wa ® 
e  .setailiffa sti fo yna ro ynapmoC ecnarusnI efiL kroY weN htiw detailiffa ton si dna secivres sti rof elbisnopser ylelos si hcysPmoC .3202 ,1 yraunaJ evitceff

3 T snoituloS tifeneB puorG efiL kroY weN morf 000,5$ revo skcehc egarevoc gniviecer seiraicifeneb ot elbaliava si seiraicifeneb rof margorP ecnarussA rovivruS eh  
L tisopeD laredeF eht yb derusni ton era dna smargorp tnuocca tisoped ton era stnuocca ecnarussA rovivruS .smargorp tnemrebmemsiD dna htaeD latnediccA dna efi  
I ot thgir eht sevreser ynapmoc ecnarusni eht dna ynapmoc ecnarusni eht fo ytilibail eht era secnalab tnuoccA .ycnega laredef rehto yna ro noitaroproC ecnarusn  
r weN yb deussi seicilop rof elbaliava ton era smargorp tnuocsid dna ecnatsissa laicnanif ro lagel ,gnilesnuoC .rorre ni edam tnemyap yna rof secnalab tnuocca ecude  
Y  .YN fo ynapmoC ecnarusnI puorG efiL kro

N  ynapmoC ecnarusnI puorG efiL kroY weN dna aciremA htroN fo ynapmoC ecnarusnI efiL yb dedivorp era secivres dna stcudorp snoituloS tifeneB puorG efiL kroY we
o  .YN ni ssenisub tcudnoc ton seod dna YN ni dezirohtua ton si aciremA htroN fo ynapmoC ecnarusnI efiL .ynapmoC ecnarusnI efiL kroY weN fo seiraidisbus ,YN f
P  .la te 007400-LT- efiL mreT :smrof ycilo
N  01001 YN ,kroY weN ,eunevA nosidaM 15 ,ynapmoC ecnarusnI efiL kroY we
©  .ynapmoC ecnarusnI efiL kroY weN fo skramedart era ogoL xoB EFIL KROY WEN eht dna ,EFIL KROY WEN .devreser sthgir llA .ynapmoC ecnarusnI efiL kroY weN ,2202 
1  )4202.90.90.pxE( 7904091URMS 2270 c 06432 T  ytiC esioB fo tcirtsiD loohcS tnednepednI eh



B  rof deraperp e
t  .detcepxenu eh
V  tnemrebmemsiD dna htaeD latnediccA yratnulo
i  .snoituloS tifeneB puorG efiL kroY weN morf ecnarusn

P elpoeP roF kroW oT stifeneB gnittu S  M

C gniogno dedeen uoy fi deraperp eb ylimaf ruoy dluoW .sksat yliad etelpmoc ro krow ot ytiliba ruoy no evah dluoc yrujni ereves a stceffe eht redisno  
c  ?yrujni cihportsatac a fo tluser a sa yawa ssap ot erew uoy fi ro noitatilibaher ,era

A ylimaf ruoy dna uoy edivorp pleh nac )SBG LYN( snoituloS tifeneB puorG efiL kroY weN morf ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnedicc  
f  .tsom ti deen yam uoy nehw emit a ta dnim fo ecaep dna ytiruces laicnani

W  ?yub I nac egarevoc hcum woh dna elbigile s’oh
A tnenamrep ro snezitic era ohw ,setatS detinU eht ni keew rep sruoh 02 fo muminim a gnikrow ylraluger reyolpmE eht fo seeyolpmE ,evitca ll  
r  .setatS detinU eht fo sneila tnedise

E  eeyolpm S  esuop C  nerdlih

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,2

› M  000,02$ fo tnuoma tifeneb mumixa

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa t fo ressel eh
7  000,005$ ro yralas semit 

› B stnemercni ni elbaliava stnuoma tifene
o  f $  000,01

› M  fo tnuoma tifeneb mumixa $ 000,003  

› N .kcehcyap-ot-kcehcyap evil snaciremA fo 3/2 ylrae 1 

› 1 .raey hcae stnedicca rof detaert era snaciremA 7 ni 2 

› A gnidael dr3 eht era stnedicc  c .S.U eht ni htaed fo esua 3 

1  ,licnuoC ytefaS lanoitaN )2 .0202 ”.yevruS aciremA ni diaP gnitteG 0202“ ,snoitaicossA lloryaP naciremA )
“  .1202 hcraM ”.htaeD fo esuaC gnidaeL – statsaF“ ,lortnoC esaesiD fo sretneC )3 .noitidE 0202 ”.stcaF yrujnI
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W  ?egarevoc ym htiw dedulcni era serutaef tah
Y 1smargorp gniwollof ehT .ylimaf ruoy dna uoy ot eulav lanoitidda sreffo SBG LYN morf ecnarusni D&DA yratnuloV ruo 1 htiw dedulcni era  
y  .remotsuc deulav a gnieb rof sknaht gniyas fo yaw ruo s’tI .egarevoc fo yad tsrif ruoy no dellorne yllacitamotua er’uoy os ,nalp ruo

E troppuS ssenlleW & ecnatsissA eeyolpm 1 

E on ta srebmem ylimaf ro/dna uoy rof troppus lanoitom  
a a syad neves ,yad a sruoh 42 elbaliava sseccA .tsoc lanoitidd  
w ,selcitra enilno ,gnihcaoc ,ecnatsissa efil/krow sedulcnI .kee  
r  .seussi efil/krow rof soediv dna secruose

S levarT eruce 2 

P dna ,gnilevart nehw ecnatsissa ,gninnalp pirt-erp sedivor  
u nehw stifeneb noitairtaper dna noitaucave lacidem detimiln  
t  .emoh morf erom ro selim 001 gnilevar

F troppuS etatsE & lageL ,laicnani 1 

P etatse ro lagel ,laicnanif fo sepyt lla rof troppus lanoissefor  
i hcum dna snoitseuq tiderc ,snoitatlusnoc xat gnidulcni seuss  
m duarf dna tfeht ytitnedi sedulcni osla ecnatsissA .ero  
r dna slliw cificeps-etats rof sloot enilno dna secivres noitulose  
o  .stnemucod lagel tnatropmi reht

S ecnarussA rovivru 3 

A fo stnemyap yraicifeneb rof tnuocca gniraeb-tseretni n  
$ eeyolpmE ot ssecca evah seiraicifeneB .erom ro 000,5  
A etatsE & lageL ,laicnaniF dna troppuS ssenlleW & ecnatsiss  
S  .smargorp troppu

I  ?krow ti seod woh ,pu-ngis I f
› A rof yap ll’uoy ,snoituloS tifeneB puorG morf ecnarusni D&DA ni llorne dna tnuoma egarevoc a tceles uoy retf  

y  .snoitcuded lloryap tneinevnoc hguorht tnuoma egarevoc nesohc ruo

› O ,tnedicca derevoc a morf yawa ssap ro derujni ylsuoires era rebmem ylimaf derevoc a ro uoy fi ,dellorne ecn
y  .tnuoma tes a eviecer lliw seiraicifeneb ruoy ro uo

› H ti sa ecnarusni lacidem yramirp ro ecnarusni efil rof tnemecalper a eb t’ndluohs egarevoc siht ,revewo  
p  .egarevoc ylno-tnedicca sedivor

› D tnedicca derevoc a rof tifeneb latot eht fo egatnecrep a yap yam nalp eht ,yrujni na fo ytireves eht no gnidnepe  
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Contact benefits to review the AD&D Summary of Benefits and policy documents to 
learn more about plan details, costs, exclusions and limitations. 
Or for more information, call (208) 854-4074, option 3 to speak with benefits / 

email benefits@boiseschools.org. 
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How to file a Life and/or AD&D claim. 
Claims should be reported as early as possible, within a month of the date of loss 
or injury. Claims can be filed in one of the following ways: 

Submit your claim online: 

Visit nyl.com/life-and-add-claim to begin a Life or AD&D claim: 

› Read and agree to the state fraud warnings.
› Follow the steps to complete the claim form.

File your claim by fax, email, or mail: 

Visit nyl.com/customer-forms to find blank/fillable claim forms: 

› �Select and complete the “Life and Accidental Death Proof of Loss Form”.
› �Print the completed form and submit by fax, email, or mail:

–  �Email is the preferred method. Scanned documents can be submitted 
to claims.pghlif2@newyorklife.com.

–  Fax documents to (877) 300-6770.
–  �Mail documents to:

New York Life Group Benefit Solutions
Life & Accident Claim Services 
P.O. Box 22328 
Pittsburgh, PA 15222-0328

File your claim by phone: 

Call toll free <(800) 362-4462> between 7:00 a.m. – 7:00 p.m. CT. 
Questions? 
Call (800) 238-2125 or (866) 562-8421  
(Español) to speak with a customer  
service representative. 

Information you’ll need: 
› All beneficiary designations on file
› �Assignments, court orders, or 

any other documents that may
affect payment

› Copy of the death certificate
› �Information you saved when

you enrolled
› �Police or medical examiner report,

if available/applicable

Term Life and  Accidental Death and 
Dismemberment Insurance
Term Life insurance gives your family financial resources if you pass away while covered under 
the policy. Accidental Death and Dismemberment (AD&D) insurance offers additional financial 
protection if you suffer a serious or catastrophic covered injury. A payment will be sent to you or 
your beneficiaries to help pay for  rehabilitation, home alterations, final expenses, the mortgage, 
daily living expenses, or your children’s education.
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Who’s eligible for disability insurance, and what are the plan options? 
All active, Full-time Certified Employees of the Employer who are citizens or permanent resident aliens of the United States, regularly 
working a minimum of 20 hours per week in the United States. Coverage is available for Long-term disability (LTD). 
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Contact benefits to review the Disability Summary of Benefits and policy documents to 
learn more about plan details, costs, exclusions and limitations. 

Or for more information, call (208) 854-4074, option 3 to speak with benefits / email benefits@boiseschools.org. 
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Contact benefits to review the Disability Summary of Benefits and policy documents to 
learn more about plan details, costs, exclusions and limitations. 

Or for more information, call (208) 854-4074, option 3 to speak with benefits / email benefits@boiseschools.org. 
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How to file a LTD claim. 
For an LTD claim, contact New York Life Group Benefit Solutions at least 30 days 
before the start of your LTD. If you have STD insurance, the claim will automatically 
be started for you. 

Submit your claim online: 

Visit myNYLGBS.com to create a new leave request online: 

›  From the Home screen, select Submit an Absence Request.
›  Complete the information and submit (print your confirmation page).>
›  Need help registering? Contact us: (800) 644-5567. 

–   You can also file your claim at: nyl.com/disability-claim.>

File your claim by phone: 

Call toll free <(888) 842-4462> between 7:00 a.m. – 7:00 p.m. CT. 

Resources to help you get back to life and work.3
Healthy Working Life® Vocational Coaching provides coaching and technical 
assistance to LTD policyholders experiencing challenges at work due to an  
illness or injury.

›  Visit nyl.com/healthy-working-life to learn more.

Work Wellness is an online resource to help you stay healthy at work  
and provides step-by-step instruction if you need to go out on leave. 

›  Visit nyl.com/workwellness to learn more.

Questions? 
Call (888) 842-4462 or (866) 562-8421  
(Español) to speak with a customer  
service representative. 

Information you’ll need: 
› �Personal information, such as your 

name, address, phone number, birth 
date, Social Security number, and 
email address

› �Employment information, such as 
employer’s name, email address, date
of hire, and job title

› �The reason for your claim – illness,
injury, or pregnancy

› �Workers’ compensation claims you’ve 
filed or plan to file

› �Details about doctor, hospital, or clinic
visits, including dates and contact 
information

› �Bank information if you’d like your 
benefit payments deposited directly 
into your checking or savings account

Long-term
Disability Insurance
For many people, every paycheck counts. What would happen to your bills, your savings, and your 
lifestyle if you couldn’t work? With disability insurance, you’ll receive a portion of your paycheck if 
you become disabled and can’t work for a period of time due to a covered illness or injury. It provides 
you and your family additional financial security to help pay for daily living expenses, the mortgage,  
or unplanned medical costs. It’s like having insurance for some of your paycheck.



Financial, Legal & Estate Support5

Professional support for all types of pressing financial, 
legal, or estate issues; includes law consultations, tax 
consultations, credit and tax questions and much more. 
Assistance includes identity theft, and fraud resolution 
services, and online tools for state-specific wills and  
other important legal documents. To learn more,  
call (800) 344-9752 or visit online at  
guidanceresources.com, Web ID: NYLGBS.

Employee Assistance 
& Wellness Support5

Emotional support for you and/or family members at no 
additional cost. Access is available 24 hours a day, seven days  
a week. Includes work/life assistance, coaching, online 
articles, resources and videos for work/life issues.  
To learn more, call (800) 344-9752 24/7 or visit online  
at guidanceresources.com, Web ID: NYLGBS.

Secure Travel6

[Provides pre-trip planning, assistance while traveling, and 
unlimited medical evacuation and repatriation benefits 
when traveling 100 miles or more from home. To learn more, 
call (888) 226-4567 from the U.S. and Canada. From other 
locations, call collect (202) 331-7635.

Survivor Assurance8

Provides an interest-bearing account for beneficiary 
payments of $5,000 or more. Beneficiaries have access to 
New York Life Employee Assistance Wellness Support and 
Financial, Legal & Estate Support programs.

Benefits that deliver more value.
In addition to your insurance plans, you and members of your household can access additional programs and 
services that offer help and support.4 They’re included with your plan(s) – so you’re automatically enrolled. It’s  
our way of saying thanks for being a valued customer and one more way we’re Putting Benefits To Work For PeopleSM.

Thanks for choosing New York Life  
Group Benefit Solutions. Remember to 
save this brochure for future reference.
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Putting Benefits To Work For PeopleSM

4 These programs are NOT insurance and do not provide reimbursement for financial losses. Some restrictions may apply. Not available for policies issued by New York 
Life Group Insurance Company of NY. Programs are provided through third party vendors who are solely responsible for their products and services. Full terms, 
conditions and exclusions are contained in the applicable client program description and are subject to change. Program availability may vary by plan type and location 
and are not available where prohibited by law.
5 These programs are NOT insurance and do not provide reimbursement for financial losses. Some restrictions may apply. These services are provided exclusively by 
ComPsych® Corporation. Customers are required to pay the entire discounted charge for any discounted products or services available through these programs. Some 
service available at the option of employer for an additional cost. Programs are provided through third party vendors who are solely responsible for their products and 
services. Full terms, conditions and exclusions are contained in the applicable client program description and are subject to change. Program availability may vary by plan 
type and location and are not available where prohibited by law. These programs are not available under policies issued by New York Life Group Insurance Company of NY. 
The partnership is between New York Life Insurance Company and ComPsych® Corporation. ComPsych® is not affiliated with New York Life Insurance Company or any 
of its affiliates.
6 NYL GBS Secure Travel is provided under a contract with Generali Global Assistance (GGA). Neither GGA nor New York Life Group Benefit Solutions guarantees the 
quality of any medical services provider or medical facility. The final selection of a local medical provider or facility is the covered person’s right and responsibility. The 
medical professionals or attorneys suggested or designated by GGA are solely responsible for their services. They are not employees or agents of GGA or New York Life 
Group Benefit Solutions. Emergency evacuation and repatriation benefits are insured by Life Insurance Company of North America and New York Life Group Insurance 
Company of NY, subsidiaries of New York Life Insurance Company. Policy Forms: GA-00-1000 et al.; BA-01-1000 et al. Medical evacuation and repatriation services must 
be arranged by GGA and customers must call GGA to access the benefits and services of the program. All other services are provided by GGA and are subject to the 
terms of the service agreement with GGA. Presented here are highlights of the NYL GBS Secure Travel program. See the plan documents for details.
8 The Survivor Assurance Program for beneficiaries is available to beneficiaries receiving coverage checks over $5,000 from New York Life Group Benefit Solutions Life  
and Accidental Death and Dismemberment programs. Survivor Assurance accounts are not deposit account programs and are not insured by the Federal Deposit 
Insurance Corporation or any other federal agency. Account balances are the liability of the insurance company and the insurance company reserves the right to reduce 
account balances for any payment made in error. Counseling, legal or financial assistance and discount programs are not available for policies issued by New York Life 
Group Insurance Company of NY.

Policy forms: Disability & Term Life - TL-004700 et al; Accident - GA-00-1000.00 et al.

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America or New York Life Group Insurance Company of 
NY, subsidiaries of New York Life Insurance Company. Life Insurance Company of North America is not authorized in NY and does not conduct business in NY.

New York Life Insurance Company

51 Madison Avenue  
New York, NY 10010
© 2022, New York Life Insurance Company. All rights reserved. NEW YORK LIFE,  
and the NEW YORK LIFE Box Logo are trademarks of New York Life Insurance Company.




